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Scantron Scanner Services
Maintenance Plans for Your Scanners

Scantron scanners are trusted worldwide for their reliable OMR and
imaging solutions, providing accurate evaluation and assessment tools for
classrooms, institutions, and governments. As the only authorized service
provider for over 50 years, Secur-Serv®specializes in maintaining your
Scantron scanners to ensure peak performance.

Scanner Maintenance Plans

A maintenance plan can extend the lifespan and reliability of your Scantron scanning equipment. As
the only authorized service provider in the United States and Canada, Secur-Serv offers multiple
service plans to meet your needs.

/ On-site
With 200 highly trained technicians, equipped with an inventory of original manufacturer parts,
Secur-Serv provides onsite service, solving most issues on the first visit.

// Central Exchange
If a hardware issue occurs, contact the support center for
diagnosis. If it's a hardware failure, Secur-Serv will send a
replacement, and you return the faulty scanner once the new

reduction in the
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one arrives. can be achieved
through regular
/" Depot Services maintenance

Depot maintenance offers full coverage without the need for same-
day service. Simply ship your scanner to us, and we'll repair and
return it within three business days.

/" Enhanced Depot Services

Advanced exchange of your scanner delivered next-day air service. Plus, your original device
is returned promptly once repaired, ensuring minimal downtime.

Secur-Serv’s maintenance plans are designed to keep your Scantron
scanners performing at their best. Trust the only authorized provider to
deliver the exceptional care and support you deserve.

MAXIMIZE YOUR SCANNER About Secur-Serv

LIFESPAN Secur-Serv is a leading provider of managed
services nationwide, delivering innovative solutions

Learn how maintenance plans can keep your that empower businesses to optimize their IT,
Scantron scanners running smoothly. Call hardware, and printing infrastructure. We prioritize

the security of our client’s data and systems through
proactive cybersecurity measures and strive to
surpass expectations with exceptional service.

800.228.3628 or visit www.secur-serv.com to
learn more.
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